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IHosoxenue
0 nopsiAke paccMorperHus odpaumenuii rpaxkaan B MBOY COMLI Ne7 r.Caabcka
1. O01mMe moJy10KeHu st

1.1. Hacrosiiee [lonoxxeHne onpenenser NopsaI0K ydeTa, perucTpaluy, pacCCMOTPEHUS
Y pa3pelieHus: o0palieHuil rpaxkaad B MyHUmnaipsHoM O PKETHOM 00111e00pa30oBaTeIbHOM
yupexaeHuu cpeaHeil obmeoopazoBarenbHoi mikoiaeNe7 r. Cambcka (MBOYCOLII Ne7 r.
Canbcka), a TaK)Ke KOHTPOJIb 32 UX UCTIOJIHCHUEM.

1.2. Perynupyromee peiictBue IlomoxkeHus pacnpocTpaHseTcs Ha OOpallleHus,
MOJTyYeHHbIE B TUCbMEHHOM UM YCTHOM popMe Ha JIMYHOM MpHUEME AUPEKTOPOM IIKOJIBI, 1O
moure, TenedoHy, PIEKTPOHHOW MOYTe U WHBIMH HH(OPMAIMOHHBIMH CHUCTEMaMH OOIIETO
TIOJTb30BAHMS.

1.3. Paccmotpenune oOpamennii rpaxkmaan B MBOVYCOIII Neo7 r.Canbcka
periiaMeHTUpPYETCs CIeIyIOIIMMI HOPMAaTUBHBIMU PABOBBIMU aKTaMU:

o Koncturyuueit Poccuiickoit denepanueii;
e ®enepanbHbM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoi

Denepanuny;

e ®enepanbHbiM 3aKk0HOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus oOpareHnii rpaxxkaan Poccuiickoit denepanumny;

e @ecnepansHbiM 3akoHOM Poccuiickoit @eneparuu ot 27.07.2006 Ne 149-d3 «O6
uHbopManuy, HHOOPMAIIMOHHBIX TEXHOJIOTHIX U O 3aIIUTe UH(DOpMAIIHID;

o @enepanbHbiM 3aK0HOM PD o1 27.07.2006 Ne 152-P3 «O nepcoHaNbHBIX JaHHBIX.

1.4. OcHOBHBIE TEPMUHBI, HCTIONB3yeMble B [lonoxxennn:

Oopamenue rpaxkaanuHa (manee — Obpainienue) — HanpaBiieHHoe B MBOY COILI Ne7
r. Canpcka WM KOHKPETHOMY JOJDKHOCTHOMY JIMIly, B MUChbMEHHOUW ¢dopme wiu B (opme
ANEKTPOHHOTO JTIOKYMEHTa, TWpPEIJIOKEHUE, 3asBICHUE WU >Kajnoba, a TakkKe YCTHOE
oOpailleHre TpaxaaHrHa.

IIpenno:xkenue — peKOMEHAIUS TPaKIaHWHA 110 COBEPIICHCTBOBAHUIO JESATEIHHOCTU
MBOY COLI Ne7 r. Canbcka.

3asBieHHe — Tmpockba TpakKJaHMHA O COJACHCTBMM B peamu3alldd  €ro
KOHCTUTYIIMOHHBIX TIPaB U CBOOOJ] UM KOHCTUTYIIMOHHBIX MPaB U CBOOOJ APYTUX JIUII, JINOO
COOOIIIeHNEe O HApYIICHHH 3aKOHOB U WHBIX HOPMATHBHBIX MPABOBBIX AaKTOB, HEIOCTATKaX B
padore MBOY COIIl Ne7 r. Canmbcka M JODKHOCTHBIX JIWII, JIMOO KPHUTHKA JIEATEIbHOCTH
MBOY COIII Ne7 r. Canbcka ¥ JOKHOCTHBIX JIMII.

Kanoda — nmpockba rpakJaHMHA O BOCCTAHOBJIGHWM WJIM 3allIUTE€ €r0 HapYIICHHBIX
mpaB, CBOOOJ WJIM 3aKOHHBIX MHTEPECOB JTMOO0 MpaB, CBOOO/ MIIM 3aKOHHBIX HHTEPECOB IPYTHX
T

1.5. Cenenust o mecte HaxoxaeHus MBOY COII Ne7 r. Canbcka, moYTOBOM ajpece
JUIS HaIlpaBJICHHs oOpalieHuil, o TenedOHHBIX HOMEpaxX W aJpece SJIEKTPOHHOU MOYTHI IS



HalpaBjieHUsl oOpauieHuil; uHpopManus O JUYHOM IpHeMe rpaxkiaaH aupekropoM MBOY
COI Ne7 r. Canbcka, €ro 3aMeCTHTENEM DPA3MEIIAIOTCS HAa MH(POPMALMOHHOM CTEHIE U
opummanbHoM  cate MBOY  COII  Ne7 1. Cambcka B HMH(OpPMaLMOHHO-
TEJIEKOMMYHUKAMOHHOU ceTH «HTepHET».
1.6. Obpamienus rpaxkJjaH MOTyT ObITh HalpaBJICHBI:
e mouroii Poccum mo anapecy: 347 600, PocToBckas
oOnacts, r. Canbck, nep. KoMmmyHanbHbIi,4;
e DJIGKTPOHHOM MOYTOM 1Mo ampecy: mbousosh7-salsk@yandex.ru
o 10 Tesnedony: +7(86372) 7-36-07
1.7. Bce obpamenus rpaxaaH, nocrynatoue B MBOY COI Ne7 r.Canbcka momjexar
00s13aTeNIbHOMY PaCCMOTPEHHUIO.
1.8. OTtka3 B mpueme oOpamieHHid, pacCCMOTPEHUE KOTOPHIX BXOAUT B KOMIIETCHIIHIO
MBOY COUI Ne7 r. Casibcka HEIOIyCTUM.

2. IIpaBa rpaxaad u 00s3aHHOCTH AOKHOCTHBIX Jiny MBOY COII Ne7 r. Canbeka
NPU PACCMOTPEHHUH 00paleHUit

2.1. Tlpu paccmotpennn ob6pamenuss MbOY COII Ne7 r. Canbcka rpaxkaaHuH UMEET
MpaBo:
2.1.1. TlpeactaBnsiTh IOMOJHUTENbHBIC JOKYMEHTBHI W MaTepualibl JMOO oOpamaTrbes ¢
MpochOOi 00 MX UCTPeOOBAHUU, B TOM YHUCJIIE B JIEKTPOHHOU (popme.
2.1.2. 3HaKOMHUTBCS C JOKyMEHTaMH U MaTepHalaMH, KacalolUUMUCS PACCMOTPECHHUS
oOpallleHus, ecii 3TO He 3aTparuBaeT MpaBa, CBOOObI U 3aKOHHBIE UHTEPECHI APYTUX JIUI U
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepuaiax He COJIEP)KaTcs CBEIEHHUs, COCTABIISIOIINE
rOCy/IapCTBEHHYIO WM UHYIO OXpaHsieMyto deiepaabHbIM 3aKOHOM TalHY.
2.1.3. Tlony4yath NMUCHMEHHBIN OTBET MO CYIIECTBY IOCTaBJIEHHBIX B OOpallleHWH BOMPOCOB,
yBeZOMJIEHHE O Tepeajipecaliy MMCbMEHHOI0 0OpaIleHusl B TOCYAapCTBEHHBIN OpraH, opraH
MECTHOTO CaMOYMPAaBJIEHUSI WM JOJDKHOCTHOMY JIMILY, B KOMIIETEHLHUIO KOTOPBIX BXOJUT
pElIeHHE MOCTaBICHHBIX B 00OpaIllEHUU BOTIPOCOB.
2.1.4. OOGpamatscsi ¢ kano0oil Ha MPHUHATOE MO OOpaIICHHUIO pelICHUE WM Ha JeWCTBUE
(6e3neiicTBHE) B CBS3M C pacCMOTpPeHHWEM oOOpaleHus B aJIMUHHCTPATHBHOM H (WUJIN)
CyJIeOHOM TOPSIIKE B COOTBETCTBUU C 3aKOHOJIaTeILCTBOM Poccuiickoit @enepanuu.
2.1.5. OGpamaThcs ¢ 3asBJIEHUEM O MPEKPAIICHUH PACCMOTPEHUS 00pallleHus.

2.2. JomxuoctHbIle auiia MBOY COI Ne7 r. Canbcka:
2.2.1. Ob6ecreunBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE
oOpaiieHuid TpaxaaH, B ciy4ae HEOOXOIMMOCTH — C YYacTHEM TpaKIaH, HAIpPaBUBIIUX
oOparreHus.
2.2.2. 3anpamuBaT, B TOM YUCJE B JIEKTPOHHOHN dopMe, HeoOXOIUMBIE ISl pACCMOTPEHUS
oOpalleHuid JTOKyMEHTbl M MaTepuanbl B JPYIHMX TOCYIJapCTBEHHBIX OpraHax, oOpraHax
MECTHOI'O CaMOYMPABJICHUS U Yy UHBIX TOJKHOCTHBIX JIMI], 32 UCKIIOUEHUEM CY/J0B, OPraHOB
JIO3HAHUA U OPTAaHOB MPEIBAPUTEIILHOTO CIIEICTBHUS.
2.2.3. IlppyHuMaroT Mepbl, HAallPaBJICHHbIE HA BOCCTAHOBJICHUE WUJIW 3AIlIUTY HApYyIICHHBIX MPaB,
CBOOO/ 1 3aKOHHBIX HHTEPECOB TPaK/IaH.
2.2.4. JIaroT TMCbMEHHBIC OTBETHI IO CYIIECTBY MTOCTABICHHBIX B 0OpaIllcHUH BOIIPOCOB.
2.2.5. YBenoMIIsItOT TpaKAaHUHA O HAIMPaBJICHUM €ro oOpalleHus Ha PAacCMOTpPEHUE B JIPYTron
roCyJJapCTBEHHBIN OpPraH, OpraH MECTHOTO CaMOYMPABJICHUS UM UHOMY JOJKHOCTHOMY JIUILY
B COOTBETCTBUM C UX KOMIIETEHIUEH.

2.3. KondunenmuanbHble CBEICHUS, CTABIINE U3BECTHBIMHU JOJKHOCTHBIM JIUIIAM TIPU
paccMOTpeHuu oOOpallleHuil TpakaaH, HE MOTYT OBITh WCIOJIb30BaHBI BO BpEI ITHM



rpaXkaHaM, B TOM YHCJE, €CIM OHM MOTYT IIOBJIEYb YIIEMJICHHE YECTH M JOCTOMHCTBA
rpaX</i1aH.
2.4. OcHOBHBIMU TPEOOBAaHUSMHU K KQUECTBY PACCMOTPEHMSI OOpaIIEHU N SBISIOTCA:

e JIOCTOBEPHOCTHb IPENOCTABISIEMON 3asBUTENSAM HH(OpPMALMM O XOJE PACCMOTPEHHS
oOparieHus;

e YETKOCTh B U3JI0’KEHUHU UH(POPMALIUU;

e TOJHOTa UH(OPMHUPOBAHUS 3aABUTENIEH O XO/I€ pACCMOTPEHUS 00pallleHus;

e yAOOCTBO W JOCTYNHOCTh MOJY4YeHUS HHOpPMAIMK 3asBUTEISIMH O TOPSJKE
paccMOTpeHUsT 0OpaIeHUH.

2.5. TpeboBaHus, YYUTHIBAIOIIME OCOOEHHOCTH PabOThI C OOpALEHUSMU TpaxIaH B
AJIEKTPOHHOU (popMme:

o o0ecrieueHue BO3MOXXHOCTH TOJYy4YeHUs 3asgBUTENSIMH HHopMmanuu o pabore ¢
obpamenusimu Ha caiite MBOY COIII Ne7 r. Canbcka.

e o0ecrieueHue TpU HANpaBICHUM 3asBUTENEeM oOpaileHus B (QopMe 3IEKTPOHHOTO
JOKYMEHTa IPEJICTABICHUS 3aBUTEIIO 3JIEKTPOHHOIO COOOIIEHHUS, TOATBEPHKIAIOIIETO
noctyruienue oopamienus 8 MBOY COII Ne7 r. Canbckal/

3. PaccmoTpeHue NMCbMEHHBIX 00pallieHUil U 00pallleHUil TPaKaaH,
NOCTYNHMBIIMX 110 JIEKTPOHHOI1 1oYTe

3.1. Tlocrymaromme B MBOY COII Ne7 r. Canmbcka NHChMEHHBIE OOpaIIeHHS
npuHuMarotcs cekperapém MBOY COLL Ne7 r. Canbcka

3.2. B nensx obecriedeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpaIieHUsIMU
OHHU TMOJJIeKAT 00513aTEeILHOMY BCKPBITHIO M MPEBAPUTEIILHOMY IIPOCMOTPY.

3.3. Ilpu npremMe NUCbMEHHBIX 0OpaleHU:
- IPOBEPSIETCS MPABUIBHOCTD aJIPECHOCTH KOPPECTIOHICHITNH;
- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSAETCS HATMYKME B HUX JOKYMEHTOB;
- MOCTYNHUBIIKNE C MUCHbMOM JOKYMEHTHI MOJKAIBIBAIOTCS MO/ CKPEMKY MOCe TeKCTa MUChMa,
3aTeM IOJIKAJIBIBAETCSI KOHBEPT.

3.4. Omuboyno (He MO ajapecy) NpUCTaHHbIE NHUChMa BO3BPAIIAIOTCS HA TMOYTY
HEBCKPBITHIMHU.

3.5. IluceMeHHbBIe OOpalieHus U oOpalieHus rpaxaaH, nocrynusimue B MBOY COII
Ne7 r. Canbcka perucTpupyroTCsl B TEUEHHE TPEX JTHEH ¢ MOMEHTa UX MOCTYIUICHUSI.

3.6. IluceMeHHbBIe OOpalieHus U oOpaiieHus rpaxaaH, mocrynusmue B MBOY COII
Ne7 r. Canbcka mO DIIGKTPOHHOW TO4YTe, perucTpupyrorcs B JKypHane perucrpaiuu
oOpallleHui TpaXKaaH.

3.7. XKypuan peructpauuu oOpalieHHil TrpakJaH BKIIOYaeT B cels cleayronme
pas3enbl:
pErUCTpaIMOHHBIN HOMED;
JlaTa perucTpanuu oOpaieHus;
BHJI TIepeIauu oOpareHus (II0YTOM, 3JICKTPOHHOMN MOYTOM U T.11.);
CBEJICHUS O MMOBTOPHOCTH U 00 OCYIIECTBICHUN KOHTPOJIS;
(bamuus, UMsi, OTYECTBO 3asIBUTEIS, €T0 aJpec;
aHHOTanus (KpaTKoe coJiep:kaHrue oOpalieHus );
CPOK HCIIOJIHEHUS 0OpalieHus;
pe3omtonust (MCIOIHUTENb, COACPKaHUE TOPYUEHHUS, aBTOP, JaTa);
OTMETKa 00 MCTIOJIHEHUH OOpaIICHNUS.

Ecnu obparienre KOMIEKTHBHOE, TO PETUCTPUPYETCS aBTOP, B aJIpec KOTOPOTrO MPOCAT
HaIlpaBUTh OTBET.



3.8. Ha kaxnom oOpalleHuu MpOoCTaBiSETCs Jara PErucTpalMd U PErHCTPallMOHHBIN
HOMEp.

3.9. AHoHMMHBIE oOpaleHus (oOpanieHue Juna (rpymmsl Jumn) 6e3 ykazaHus GaMuinm,
MMEHHU, OTYeCcTBa, ajpeca, JaTbl, JHUYHOM TMOANUCH) HE TMOJJIEkKAT PETUCTPALMH U
COOTBETCTBEHHO pPAacCCMOTPEHUIO. AHOHHMMHBIE OOpalleHusi, CoAepXKallhue CBEACHUS O
TOTOBSALIEMCS WM COBEPUICHHOM IPECTYIUIEHWH, HE3aMEUIMTENIbHO HaIpaBJISIIOTCS IS
MIPOBEPKH B MPABOOXPAHUTENbHBIE OPTaHBbI.

3.10. Ilpommeamue perucTpaiuo o0OpaieHus rpaxkiaH B 3aBUCUMOCTH OT COJICPKaHUS
BOIIpOCa B TOT K€ JICHb HANPABILAIOTCA WA paccMoTpenus aupekropy MBOY COII Ne7 r.
Canbcka.

3.11. O6paiienus TpakaaH MO BOMPOCaM, HE OTHOCSIIUMCS K KOMIIETEHIIMU IIKOJIBI B
TedyeHue 7 (ceMu) JHEeH co JAHS HX pEerucTpaluu MepechbUlaloTcs CEeKpeTapeM B
COOTBETCTBYIOUIME OpraHU3alMd WJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILy, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIIEHHWE IOCTABICHHbIX B OOpallleHUH BOIPOCOB, C
YBEJIOMJIEHUEM TpakJaHWHA, HAIIPaBUBIIETrO o0pallieHue.

3.12. OcHoBaHus U1 OTKa3a B paCCMOTPEHUHU OOpaIlleHHUs:

- B NHUCbMEHHOM OOpalieHUH, OOpAIEHUU MO 3IEKTPOHHOW MOoYTe HE yKa3aHbl (haMUIIUsS
rpaXkJIaHWHa, HAIIPaBUBLIETO OOpallleHue, WK aJIpec, M0 KOTOPOMY JOJKEH ObITh HalpaBlIeH
OTBET;

- B oOpallleHHH cojAepKaTrcsi CBEACHHS O [MOATOTABIMBAEMOM, COBEPIIAEMOM HIIU
COBEpILIEHHOM MPOTHUBONPABHOM JESIHUM, a Takke O JIMIEe, €ro IOJAroTaBIMBaIOIIEM,
COBepIIaloleM  WiIM  coBepmuBiieM. OOpalieHue  MOAJEKUT  HANpaBJICHUIO B
rOCy/apCTBEHHBIN OPraH B COOTBETCTBUM C €r0 KOMIIETEHIUEH;

- TEKCT NUCbMEHHOT'0 00pallleHUs He MOAJIaeTCsl IPOUYTEHHUIO;

- IIOJIHOMOYMS TPEICTABUTENS 3asBUTENS HE MOATBEP)KICHBI B IOPSJAKE, YCTAHOBIECHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu (B ciyyae Moaayu kajunoosbl).

3.13. Obpaienue MoKeT ObITh 3aperuCTPUPOBAHO, HO HE PACCMOTPEHO IO CYILECTBY,
€CIIN:

- oOpallleHue TOro ke JIMa (TPYIIIBI JIMIL) U 110 TEM K€ OCHOBAHUSAM OBLIO paHee pacCCMOTPEHO
U BO BHOBb IIOCTYIMBIIEM OOpallleHUH OTCYTCTBYIOT OCHOBAaHHS JUIsI IIEpecMOTpa paHee
IPUHATOIO PEIICHHUS;

- II0 BOIIPOCaM, COJEpXKalUMCsi B OOpallleHuu, UMEeTCs BCTYIHBIIEE B 3aKOHHYIO CHITY
cyleOHoe peleHHte;

- o0palieHrue HampaBJEHO JMIIOM, KOTOpOE NPU3HAHO HEJEEeCIIOCOOHBIM pELICHHEM CY/a,
BCTYIIMBILIUM B 3aKOHHYIO CUILY;

- oOpaieHue NOJAHO B MHTEpecax TPETbUX JHI, KOTOPbIE BO3PaXalOT IMPOTHUB €ro
paccMOTpeHus (KpoMe HeJeeCrIOCOOHBIX JIUIT);

- o0OpalleHue COJIEPKUT HELEH3YpHbIE JIMOO OCKOPOUTENbHbIE BBIPAXKEHUS, YTPO3bl JKU3HHU,
3I0POBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YJIE€HAM €r0 CEMbH.

3.14. B ciyuasix, yka3aHHbIX B IyHKTe 3.12 HaAcTOsIIEro paszjena, JUlo, HallpaBUBIIEE
oOpalieHre, OIOBEIIAETCS O JAHHOM pELICHWHM C YKa3aHWeM OJHOW M3 IMepEeUHCIICHHBIX
IIPUYNH.

3.15. Tlo mucbMeHHOMY OOpalleHHuI0 U 00palleHNI0, TOCTYMUBIIEMY 1O JIEKTPOHHOMN
MOYTE, PYKOBOAUTENIEM JIOJKHO OBITh MPUHATO OJHO U3 CIAEAYIOMINX PELICHUH O:

- IPUHATUN K PACCMOTPEHUIO;

- HaNpaBJICHUU B IPyTU€ OpraHU3alluy U YUPEKICHUS;

- IPUOOILEHUH K paHee MOCTYMUBIIEMY O0OpaIIeHHUIO;

- COOOIEHUH TPAKIAHNHY O HEBO3MOKHOCTH PACCMOTPEHUS €r0 0OpaIIeHus;



- COOOLIEHUH TPaKIaHUHY O MPEKPAILEHUN TEPETTUCKHU.

3.16. Jupexrop MBOY COILI Ne7 r. Canbcka paccMaTpuBaeT oOpalleHHs TpaxaaH U
onpezenseT JOHKHOCTHOE JIMIO, U CPOKU MOJrOTOBKH OTBETA 3asSBUTEIIIO.

3.17. JloiKHOCTHOE JUIO TOTOBUT OTBET HA MHCbMEHHOE OOpalieHUE T'pakIaH, U
MepeaeT ero 3aMeCTUTEN0 AUPEKTOpa AJsl MOANUCH JUPEKTOPOM, PETHCTPALMU U OTIPaBKU
Ha YKa3aHHBIM TrpakJaHUHOM TIOYTOBBIM aJpec C YyBeIOMIIEHHEM, Ju00 (M) Ha aapec
3JIEKTPOHHOM MOYTHI.

3.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHue oOpalleHHii B paBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIIOLUHU
WCIIOJIHUTEIH.

3.19. Ecniu B mopydeHMH TO OOpaIIeHUI0 HECKOJBKO HWCIOIHUTENCH, TO OHH HE
no3aHee, 4eMm 3a 5 (IATh) JHEM JO MCTEYEeHHs CPOKa OTBETa Ha OOpalleHHue, MpeaCTaBIIsIOT
OTBETCTBEHHOMY MCIOJHUTENIO OTYET JIsl COCTaBJIEHUs OTBETA.

3.20. VcnonHEeHHBIMH CUUTAIOTCA OOpalleHUs TpaKAaH, €ClId PAacCMOTPEHBbI BCe
MOCTaBJICHHBIE B HHUX BOMPOCHI, TMPHHITHI HEOOXOAWMBIE MEpHl W aBTOpaM JIaHBI
MCYEPIIbIBAIOLIUE OTBETHI.

3.21. B cny4ae, ecinu IaHHBIX, YKa3aHHBIX B OOpaIleHUH, HEAOCTATOYHO TSI IPUHSITHS
OKOHYATEJIbHOI'O PEIIEHUs, 3alpallluBalOTCsl HEOOXOIUMble MaTepHallbl Ul 3aKJIIOUEHUS U
000CHOBAHHOT'O MPUHSATHUS PELLICHUS.

3.22. OOpatienus rpaxkaaH paccMaTpuBaroTcs B TedeHue 30 (Tpuanatv) AHEH co AHS
UX pErucTpaluu, eciu B Pe30JIOUMU He yKa3aH APYyrod cpok ucnonHenus. OOpaieHus, He
TpeOylolIe IOMOTHUTEbHON MPOBEPKM M HU3YYEeHHs, paccMaTpuBaroTcsi B TedeHue 10
(mecsatn) nueilt. OKOHYaHHMEM CpPOKAa PAcCCMOTPEHUs OOpallleHHs] CUMTAeTCs JaTa pelIeHUs
BOIpoOCca.

3.23. IIpu HEBO3MOXKHOCTHU UCTIOJHEHUSI 00OpaIleHHsl B CPOKU, YCTAHOBIIEHHBIE ITYHKTOM
3.22 Hacrosimiero pasjesna, He0OXOAMMO PEIIUTh BOMPOC O MPOJUIEHUH CPOKa PacCCMOTPEHUS.
[Ipoamuth cpok paccMOTpeHHs] OOpalleHusi MOKET TOJIBKO JMPEKTOp, HO He Oosee ueM Ha
OJIMH MECSIL.

3.24. Pe3ynbpTaThl pacCCMOTPEHUS OOpAILEHUsI COOOIIAIOTCS €TO aBTOPY.

3.25. WcnonHuTENb U JIUIIO, MOAMKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJHOTY,
CoJlep’KaHue, SICHOCTh M UYETKOCTb M3JIOKEHHsS] CYTH OTBETa, JOCTOBEPHOCTh CCBHUIKM Ha
HOpPMATHUBHBIEC TIPABOBHIE aKTHI.

3.26. OTBeThl Ha oOpamieHUs TpaxkaaH noanucekiBaeT aupekrop MBOY COI Ne7 r.
Canbcka.

3.27. Ilpu paccmoTpeHun oOpalieHuss HE JOIMYCKaeTCs pasriallleHue CBEICHHI,
coJiepKaluxcst B 00pallieHu , a TakKe CBEACHHM, KacaloluXCsl YaCTHON JKU3HU TPakIaHUHA,
6e3 ero cormacus. HMHpopmamuss O TMEePCOHAIBHBIX [aHHBIX 3asgBUTENCH XpaHUTCA U
oOpabaThiBaeTCsi ¢  CcOONMOJIEHHEM TpPeOOBaHMM  POCCHUICKOTO  3aKOHOJATENbCTBA O
MEPCOHANBHBIX TAaHHBIX.

3.28. He sBnsieTcss pas3rialieHHMEM CBEICHHM, COJEpKalluxcs B OOpalleHuH, Mpu
HaNpaBJICHUM IHCBMEHHOrO OOpamieHusi B TOCYJapCTBEHHBIH OpraH, OpraH MeECTHOIO
CaMOYTIpaBJICHUS WU JODKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHT pEIICHUE
MOCTaBJICHHBIX B 0OpaIieHuH BOIIPOCOB.

3.29. Ilepen mnepenadeil OTBETOB 3asBHUTENSIM Ha OTIPABKY CEKpETapb IPOBEPSET
HaJIWYME TOANMHUCEH, COOTBETCTBHE W HAIWYME TPHIOKEHUH, YKa3aHHBIX B OTBETE,
MPaBUJIBHOCTh HAaNMCAHUSA MHAEKCAa MOYTOBOTO OTHCNICHUS, ajapeca, paMIIMU U MHULUAIOB
KOPPECIIOH/IEHTa U UCXOSAIIEro HoMepa nuchbma.



3.30. OdopmiieHHble HaJJIeKAIIMM 00pa3oM OTBETHl OTIPABISIOTCA —ajpecaTam
MIOYTOBBIM OTIIPABICHHUEM.

3.31. Obpamenus rpaxnadn MoryT mnoctymate B MBOY COILl No7 r. Canbcka B
AJIEKTPOHHOM BH/JIE, KAK IO JIEKTPOHHOM MMOYTe, TaK U Yepe3 pases opuuaibHOro caiTa.

3.33. OTBETCTBEHHBI 3a TMpPHEM JJICKTPOHHON TOYTHI, IEpelaeT IOCTYIHBIINE
obparmienus gupexkropy MBOY COII Ne7 r. Canbcka.

3.34. JlupekTop paccMaTpUBaET SJCKTPOHHBIC OOpAaIllCHHS TpaKgaH M OIMpeesseT
JOJKHOCTHOE JIMI0, CPOKHU TOJTOTOBKU OTBETA 3asBUTEIIIO.

3.35. OtTBeTcTBEHHbIE JIMIIa TOTOBAT OTBET B BHUJE OOpPAaTHOrO COOOIIEHHUS,
COTJIACOBBIBAIOT C JUPEKTOPOM U MEPEAAIOT €ro 3aMECTUTENIO IUPEKTOPA.

3.36. Jlo;KHOCTHBIE JINIA, YKa3aHHbIE B MPUIOXKEeHUN Ne 1, HECYT OTBETCTBEHHOCTB 3a
JIOCTOBEPHOCTh MH(POPMAIINH, COJIepPKAIICICS B 00paTHOM COOOIIEHUH.

3.37. OTBeT B BUe OOPATHOIO COOOIIEHUSI HAMIPABJISAETCS 3aMECTUTENIEM TUPEKTOpa 10
aZipecy dJEKTPOHHOW MOYTHI, yKa3aHHOMY B oOpaimieHnu B TeueHue 30 gHEH ¢ MOMEHTa
MOJIy4YEHHUS.

4. JIMYHBIH IpUEM IpaxiaaH

4.1. Jlnuneii npuem rpaxaadn B MBOY COII Ne7 r. Canbcka OCyHIECTBISIETCS
JTUPEKTOPOM U €T0 3aMECTUTENIEM B COOTBETCTBUU C IPaUKOM MpHUEeMa Ipak/iaH.

4.2. B cnyuae oOpaiieHus] TpaXXKAaHWHA K JUPEKTOPY MO CPOYHOMY C TOUKH 3PEHHUS
rpaXJaHWHA BOMPOCY, MPUEM JIaHHOTO TPaKJaHWHA OCYIIECTBISCTCS B Onuxkaiiinee BpeMs
HE3aBHCHUMO OT rpaduka nmpuema.

4.3. Tlpu AMYHOM MpHUEME TPAXKAAHUH NPEIbIBISET JOKYMEHT, YAOCTOBEPSIOMINI €ro
JUYHOCTb.

4.4. Bo Bpems IMYHOTO IIpHEMa T'Pa)JIaHUH JEJaeT YCTHOE 3asBJIEHHE JIMOO OCTaBIIsIET
NUChMEHHOE OOpalleHHe MO CYIIECTBY 3aJaBa€MbIX UM BOIPOCOB, B TOM YHCIE B IENAX
IOPUHSTHS MEp MO BOCCTAHOBJICHUIO WIM 3alUTE €r0 WM TPEThUX JIHI[ HAPYLIEHHBIX MpaB,
CBOOO/ 1 3aKOHHBIX UHTEPECOB.

4.5. Conmeprkanue ycTHOTro oOpaieHusi 3aHocutcsi B JKypHall yueTa mpuema rpaxiaH
(npunoxxenue Ne 3). B cimydae ecnM U3JIOKEHHbIE B YCTHOM oOpaimieHud (GakThl U
0OCTOSITENIbCTBA SIBIISIIOTCS OUEBHUIHBIMHU U HE TPEOYIOT JOTOJIHUTENBHOM MPOBEPKH, OTBET HA
oOpailieHre MOXeT ObITh JaH YCTHO B XOJI€ JIMYHOTO Ipuema. B ocTanbHBIX ciy4asx naercs
MUCHMEHHBI OTBET MO CYIIECTBY IIOCTaBJICHHBIX B YCTHOM OOpallleHUHd Tpa)JIaHuHA
BOIIPOCOB.

4.6. Ecnmu B XoAe JNHYHOTO TMpUEMA BBIACHSAETCSA, YTO pEIICHHWE TOJHUMAEMbIX
rpakJJaHUHOM BOIpPOocoB He BxoauT B KommeTeHuutro MBOY COII Ne7 r. Canbcka,
TpaXXTaHUHY Pa3bIICHIETCS, Ky/la U B KAKOM TOPSIIKE eMY CIIeIyeT OOpaTUTHCA.

4.7. B xolle TMYHOTO pUEMa TPaXJTaHUHY MOXET OBITh OTKa3aHO B PACCMOTPEHUU €TI0
oOpallieHus, eciu eMy paHee ObUI JJaH OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpalleHUU
BOIIPOCOB.

4.8. VYcrHple oOpaieHusi TpaxaaH, NpPUHATBIE 1O TenedoHy, B IKypHaJIEe He
PETUCTPUPYIOTCS.

5. Pe3yabTaThl paccMOTPeHHUsI 00PallieHUil TPaxKaaH
5.1. KoneunsiMu pe3ysbTaTaMu IpeJOCTaBICHUS PACCMOTPEHHSI OOpaIleHus SIBIISIOTCS:
- OTBET Ha BCE IMOCTaBJICHHBIE B oOpamieHnH (YCTHOM, B MUCHbMEHHOH (popme miu B dopme
AJIEKTPOHHOTO JOKYMEHTA) BOIPOCHI WJIM YBEJAOMIIEHHE O MEpeagpecOBaHUM OOpaIIeHHUsS B



COOTBETCTBYIOUIYIO OPraHU3allMI0 WJIA OpPraH, B KOMIIETEHIUIO KOTOPOrO BXOJIUT pEILECHUE
MOCTABJICHHBIX B OOPAIlIEHUU BOIIPOCOB;
- OTKa3 B paccMOTpeHHM oOpamieHuss (yCTHOro, B NHCbMEHHOM ¢opMe win B ¢opme
ANEKTPOHHOTO IOKYMEHTA) C U3JI0KEHUEM ITPUYMH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHsI OOpallleHHs 3aBEPIIACTCS MyTEM HAMpPaBJICHUS OTBETA
WIM OTKa3a IO CYILIECTBY OOpalleHUsi 3asBUTENsS] U IMOJYYEHHs] TPaKJaHMHOM pe3ysbTaTa
paccMoTpeHusi oOpallleHus B MMCbMEHHOM WM YCTHON (opMme mind B (HOpMe AIEKTPOHHOTO
JOKYMEHTA.

6. Ananu3 oopamennii rpa:xkaad, nocrynusimmmx B MbOY COLI Ne7 r. Caiabcka
6.1. Tupexrop MBOY COI Ne7 r. Canbcka cUCTEMaTHUECKH aHATTM3UPYET 0OpalieHus
TpaXKAaH, COJEepKalluecss B HUX MPAKTUYECKUE 3aMEYaHHs C LEJIbI0 CBOEBPEMEHHOIO
BBISIBJICHUS! U YCTPAHEHUS! MPUYMH, TOPOXKIAIOUIMX HapyLIEHHE MpaB U OXPaHIEMbIX 3aKOHOM
MHTEPECOB rpakjaH, 0000LIaeT NpeI0KEHUs, IPUHUMAET MEPhI M0 CHMKEHUIO KOJIMYECTBA
XKayl00, yMEHBIIIEHUIO TTOBTOPHBIX O0paIlIEeHUH.

7. ®opMupoBaHueE AeJI 0 00PALECHUSIM I'PaKIaH
7.1. OOpatieHus Tpa)<jaH, KOMHUH OTBETOB Ha HUX W JIOKYMCHTBI, CBSI3aHHBIE C HUX
paccMoTpeHueM (paspenieHueM), GOpMHUPYIOTCS B Jiena.
7.2. Hena, dopmupyembie mo oOpameHusM rpaxaan xpansarcs B MBOY COII Ne7 r.
Canbcka
7.3. 1o ucTeueHnH yCTaHOBJIEHHBIX CPOKOB XPaHEHUS Jieja MOJIekKaT YHUUTOKEHHUIO.



IIpunioxenue Ne 1
HHEPEYEHbD

JIMII, OTBETCTBEHHBIX 32 pacCMOTpPeHHne o0pauienuii rpaxiaad, nocrynusumx 8 MBOY COLI

NoNo
/o

~N (oo b

10

11

Ne7 r. Caabcka

Hamnpasnenue nesrenbHOCTH, K KOTOPOMY OTBeTCTBEHHBIN 32 paCCMOTPEHNE
OTHOCHUTCSI OOpalieHue oOpalleHuii rpaxaan
HaumenoBaHue o0pazoBaTenbHON OpraHu3aliuy,
MECTO HaxOXIeHUs], TenedoH, axpec caiita, agpec Jlupekrop
3JI€KTpOHHOI71 IMOYThI, pPCKBU3UTHI

33KOHO}I&TCJ’[BHHC U HOPMATUBHBIC JOKYMCHTBI
Jupexrop

[lemaroruueckas 1eATeIbHOCTD; IEPEBOI,

3aMecTuTeNb TUPEKTOpa
BOCCTaHOBJICHHE M OTYHCIICHUE 00YJaIOIUXCs

[Tpuem rpaxxaan B MbBOY COII Ne7 r. Canbcka 3amecTuTens mpekTopa

OOpareHus 1Mo KaJpoBbIM BOTIPOCaM JupexTop
ObecriedeHHOCTh y4eOHO uTepaTypoi bubnnorexkapnb
[Tocemenne u ycrneBaeMoCTh 00yHIarOIIIXCS 3amMecTUTEIb JUPEKTOpa

OO6parenust mo coOJI0ICHUIO 3aKOHHBIX TPaB
[Ipencenarens mpodxroma
COTPYOHUKOB

DUHaHCOBBIE BOPOCHI N
['maBHBIN OyxTantep

JlononHuTenpHOE 00pa3oBaHNe U BHEYPOUHas
NesITENbHOCTD

Oxpana Tpyna

3aMeCcTUTENb JUPEKTOPA

JupekTop



Kypuan
perucrpamun oopamennii rpaxaan B MBOY COL Ne7 r. Canbceka

Bung
nepenayu Ceenenusg o | Dammunusd, AHHOTAIIHS Pe3omronusa
. Hara oOpallleHHsl TTOBTOPHOCTH U ums, Cpox (ucmostHUTEB,
PeructparimoHHbIH . (kpaTkoe
HOME peructpamnuu (ToYToMH, 1Mo 00 OTYECTBO CONCDIKAHIE UCIOJIHEHUS coJiepKaHue
p oOparenus | TeneoHy, OCYIIECTBICHUHN 3asiBUTEI, 0621311)11 erus) oOpareHuss | Mopy4YeHusi, aBTop,
SJIEKTPOHHOM ~ KOHTPOJIA azpec P JiaTa)

MIOYTO)

IIpuioxenune Ne 2

OtMmertka 00
HNUCITIOJTHCHUN
oOpareHus



IIpuioxenune Ne 3

Kypuan
yuera npuema rpaxiaan 8 MBOY COII Ne7 r. Caabcka
Kakoe npunsTO pemienue,
NoNe Hara Oamunus, um4, AJpec, MecTo paboThI Kpatkoe conepxanue KOMY ITIOpy4Y€Ha MPOBEPKA,
I/ | TmpueMa | OTYECTBO MOCETUTEINS ITOCETUTEIS oOparieHus WCIIOJIHEHUE, OTBET
ITOCETUTEIO

Kto nmpunnman
(pammnus,
MOJINUCH)
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